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COMPANY 
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Influencing 
stakeholders 
 

How does the organisation build strong, positive relationships with key stakeholders? 
 
 
 
 
 

 

_ 
5 

Improving the 
understanding and 
image of the sector 

How does the organisation ensure that the reputation and value of the sector is 
improved, supported and maintained? 

 
 
 
 
 

 

_ 
5 

Supporting members 
 
 

Demonstrations of ways in which the organisation engages with and supports HFS 
members 

 
 

_ 
5 

Measurement of 
success 

How has the organisation measured its success? 
 
 
 
 
 

 

_ 
5 

Evidence Testimonials, external validation, comparative statistics, accreditation, etc.  
 
 
 
 
 

 

_ 
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Other comments 
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